Work & The Law

® When employing workers firms must abide by the law
@ There are 2 areas of the law that must be considered

Employment &
The Law

/

Recruiting
Workers

Employed
Workers

These are laws These are laws

that must be that apply after a
considered when worker has been
looking for new appointed

workers

© Business Studies Online: Slide 1



The Law When Recruiting

@ There are a number of important laws to consider
when looking for new staff:

Employment Equal Pay
Rights Act 1996 Act 1970

Recruitment
Laws

Disability
Discrimination
Act 1995

Sex Discrimination
Act 1975

Race Relations Act
1976
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The Law At Work

@ There are a number of important laws to consider

wherever staff are employed:

Control of
Substances
Hazardous to
Health

Regulations
(COSHH), 1988

The Factories Act
1961

Reporting of

Office, Shops &
Injuries, Diseases

Railway Premises

& Dangerous Act 1963
Occurrences The Health &
Regu]a‘[ions Safety at Work Act,

(RIDDOR), 1985 1974
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Industrial Relations

® Most employers will have a good relationship with their
workers

® Sometimes there are problems
> eg an employer is not complying with all of the laws

@ This means that both employers and employees might need
help to negotiate solutions

® Workers are usually represented by Trade Unions
® Employers are usually represented by Employer Associations
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Trade Unions

® A Trade Union represents workers
@ They try to improve their working conditions

@ This might include:

Shorter working
hours

Training

Influence over
decisions at work

Benefits for
members

What Do Trade
Unions Want?

Better Pay

Better Working
Conditions

Equal Opportunities

Health & Safety
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Types of Trade Union

® There are 4 main types of Trade Union

CRAFT UNIONS INDUSTRIAL UNIONS

® These were the first unions | ® These represent workers
@ Members are usually highly | from a whole industry

skilled @ Example:
@ Example: National Union of Railway
Musicians Union Workers

GENERAL UNIONS WHITE-COLLAR UNIONS
® These are the largest unions| ® These represent non-

® Members are usually from a manual workers
range of industries ® Examples:
® Example: Trade & General National Union of Teachers

Workers Union
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Employers Associations

® These have been formed to protect employers

® Examples include:
» The Confederation of British Industry (CBI)
> The Association of British Travel Agents (ABTA)

® They have 2 main roles:

ADVICE
ON HOW
NoT To
INVEST.

4|

Give help and
advice, e.g. training
opportunities, or
legal advice

Represent
employers in
negotiations with
trade unions
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Disputes!

® Most disputes can be settled by talking or
negotiating

® Some however are not easy to solve
» Eg BBC workers going on strike in May 2005

® \When a dispute takes place both Trade Unions and
Employers have a range of things that they can do

@ This is known as INDUSTRIAL ACTION

> This refers to much more than just striking!
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Types of Industrial Action

Workers stand
%iﬁgg . By the Union By the Employer g it
1) Picketing 1) Withdraw Privileges [—| bons
Egrefusetodo|, 19y \Withdraw Goodwill |2) The Sack
overtime
/| 3) Go-Slow 3) Suspension End
Work slowl
oresowly [ 14) Work-To-Rule 4) Lockouts cmployment
Workers / | 5) Overtime Ban Laid off
adheriutloe every| /1 8) Official Strike without pay
| . . .
7¥Jnoff|c:|al Strike >
Only work . revent
contracted 8) It{ln Workgrs
hours “E . entering
9) IaC \ _ the
c " \ ~ workplace
€ase work as Cease work Workers Workers refuse
agreed with without T.U. occupy their to use certain
T.U. agreement workplace products
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Resolving Disputes

@ |n order to resolve industrial disputes the government

has set up ACAS, which has 3 main roles

Conciliation
Act as an
independent

communicator
between parties

~

acas

.

ACAS stands for:

A dvisory

C onciliation
A rbitration
S ervice

Mediation
Where they propose
a settlement — but

the parties do not
have to accept it

Arbitration
Where both parties
agree to accept the

recommendations
made by ACAS

y

© Business Studies Online: Slide 10



